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Net Promoter Score 68 compared to industry average of 28% (this places us in the top 25%)
80% of respondents said that TGFS Financial Planning’s down-to-earth and 

personalised service is what makes them unique. 

What some of our clients are saying about us:

“The friendly team at TGFS provided
me with comprehensive advice so
I feel con�dent in making informed
decisions about my �nancial future”

“We travel a great deal & Trent has
been exceptionally reliable dealing
with Centrelink on our behalf”

“I like the way TGFS sta� empower
you with a sense of control over
your �nances”

Our Referral Rewards Program is our way of saying “Thank You” to our loyal clients for introducing their family, friends or work
colleagues to our valued services. Should you know of a family or friends who want peace of mind and the freedom to live a
ful�lling and prosperous life, recommend our professional and friendly service for a chance to enter our draw for a trip for
2 to Thailand. Terms and Conditions apply, visit our website

http://tgfs�nancialplanning.com.au/referral-rewards-program/

Our Referral Rewards Program

TGFS Financial Planning 2015
Client Experience Survey

“Our experience with TGFS at a
stressful time in our lives 
was invaluable”

TGFS 
SCORE

OUR
COMPETITORS

67% of clients said that trust was 
the main reason they are prepared 
to refer TGFS Financial Planning to 
friends, family and colleagues. 

Entry to the annual draw for 
a Holiday for 2 to Thailand

Thai Restaurant 
Voucher$50


